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HIGHLIGHTS

• Urban hotel with a privileged location at the hotel   

   zone entrance  

• Easy and quick access to shopping malls, 

   restaurants, and beaches

• Buffet restaurant, a la carte options, and bars

• Pool area with Bali bed and DJ beats

• Spa with massages and body treatments

• 24-hour service of coffee, tea, and sandwiches  

• Halls for hosting meetings and doing business  

• WiFi 

• Day Pass with access to Oasis beach clubs and 

   preferential rate  

• Private open-air parking lot (free) 

SMART CANCUN
BE SMART BE FREE

Whether you are visiting this tourist destination for 
business or pleasure, Smart Cancun is the perfect 
alternative for being a resort with a corporate personality, 
but with the comfort and rest that you require. 
 
This hotel is a smart option that allows carrying out that 
business reunion, with several meeting rooms and coffee 
break service. 
 
Its convenient location in one of the city’s main avenues, 
very close to the hotel zone entrance, allows quick and 
easy access to shopping malls, restaurants, and beaches. 
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Location

Tulum Ave. Oh! CANCUN
THE URBAN OASIS

SMART CANCUN

km 16.5 GRAND OASIS CANCUN

In Tulum Avenue, one of the main arteries in 
the city of Cancún, only 20 minutes away from 
the international airport and at the hotel zone 
entrance. Very close to beaches, restaurants, 
movie theaters, and shopping malls like 
Malecon Las Americas and Puerto Cancun. 
Adjoining Oh! Cancun The Urban Oasis Hotel
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WORKATION SUITES
WORKATION SUITES
TWO COMMUNICATING ROOMS
(LIVING + BEDROOM)

BEDROOM  |  WORKATION SUITE

LIVING ROOM  |  WORKATION SUITE
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ROOMS
SMART PLUS

SMART PLUS
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RESTAURANTS

DOS LUNASTHE WHITE TERRACE

SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

DOS LUNAS

THE WHITE 
TERRACE

BITES

RESTAURANT BREAKFAST* DINNER*LUNCH*

Buffet

Pizzas, sandwiches, and baguettes

Burgers, hot dogs, sushi, 
and snacks

DESCRIPTION INDOOR OUTDOOR

BITES
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BARS & COFFEE SHOP

THE WHITE TERRACECOFFEE SHOP INDOOR OUTDOOR

COFFEE
& ME

DESCRIPTION

Coffee & sandwiches 24 h

BARS

THE WHITE
TERRACE

CHC
SPORTS BAR

DESCRIPTION

Cocktails & smoothies

Bar

CHC SPORTS BAR COFFEE & ME

SPORTS BAR 

INDOOR OUTDOOR
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OASIS BEACH CLUBS

* Preferential rates exclusive for guests of Oh Cancun The Urban Oasis and Smart Cancun by Oasis. Rates and schedules are subject to change without prior notice. Taxes and services included. Transportation not included.

DAILY FROM 9:00 TO 18:00 hACCESS TO OUR BEACH CLUBS

Beach Club

BEACH CLUB
Includes: 
• Restaurants in hotel
• Bars in the hotel with domestic open bar
• Use of facilities

Includes: 
• Restaurants in hotel
• Bars in the hotel with domestic open bar
• Use of facilities

Includes: 
• Restaurants in hotel
• Bars in the hotel with domestic open bar
• Use of facilities

$390 MXN* per person

$490 MXN* per person

$490 MXN* per person

FAMILY

FAMILY

ADULTS ONLY
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SPA

• AESTHETIC SERVICES AND BODY TREATMENTS

• THERAPEUTIC MASSAGES

• BODY WRAPS

*  PREFERENTIAL RATES ON SPA SERVICES
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MICE

FROM A 20 EXECUTIVES MEETING TO A TRAINING EVENT FOR 500 
COLLABORATORS; FROM A CORPORATE WORKSHOP TO AN  INTERNATIONAL 
CONVENTION; WHETHER IT IS A DAY OF MEETINGS OR A  COMMEMORATION 
CELEBRATION... WITH SMART CANCUN BY OASIS, YOUR EVENT’S SUCCESS IS 
GUARANTEED.

REGARDLESS OF YOUR EVENT’S SIZE, 
SMART CANCUN HAS THE PERFECT 
HALL TO ORGANIZE IT.

LOBBY

RECEPTION

KITCHEN
SUPPORT

RESTROOMS

MOVABLE WALL

STORAGE

GRAND SALÓN TULUM

TULUM I

TULUM II

TULUM III

AKUMAL

COBÁ

CANCÚN

MAXIMUM CAPACITY

COVID PROTOCOL: BETWEEN 25% AND 50% REDUCTION OF THE HALL’S CAPACITY,
ACCORDING TO EACH HALL AND KIND OF SETTING.

GRAND SALÓN TULUM
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SALÓN CANCÚN

RECEPTION

ACCESS

RESTROOMS

HALL U-SHAPEsq ft SCHOOL IMPERIAL THEATER COCKTAIL BANQUET
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OTHER SERVICES

CURRENCY 
EXCHANGE

MULTILINGUAL
STAFF

DOCTOR 
ON CALL

TRAVEL 
AGENCYRECEPTION 24 h SECURITY PARKING LOT BELL BOY LAUNDRYLAUNDRY

BABYSITTING
SERVICE
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MAXIMUM OCCUPANCY PER ROOM: 4 x

ROOMS & 
SUITES132

SMART81

SMART
WORKATION SUITES

10

SMART PLUS41
Communicating rooms 
for families available.

1 KING SIZE BED OR 2 DOUBLE BEDS

WORK ROOM: INCLUDED FOR WORKATION SUITE

AMENITIES

HAIRDRYER

HD FLAT SCREEN

AIR CONDITIONING

MINIBAR: WATER, SOFT DRINKS, AND BEERS

SAFETY BOX

COFFEE MAKER: ESPRESSO COFFEE MAKER INCLUDED FOR SMART PLUS AND WORKATION SUITE

WIFI: 1 CODE PER PERSON

PREMIUM WIFI: INCLUDED FOR SMART PLUS AND WORKATION SUITE | ADDITIONAL COST FOR SMART

IRON & IRONING BOARD

IPOD CONSOLE & RADIO ALARM CLOCK

ROOMS & SUITES

TWO COMMUNICATING ROOMS
(LIVING + BEDROOM)
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DOWNLOAD THE OASIS HOTELS & RESORTS APP 
AND GAIN ACCESS TO THE EVENTS CALENDAR, 
IN ADDITION TO SCHEDULES OF ACTIVITIES AND  
RESTAURANTS OF THE OASIS HOTELS. 

COMPLEMENTARY
FACILITIES & SERVICES

RESTAURANTS

BARS

POOL

COFFEE SHOP 24 h

CONFERENCE HALLS AND BUSINESS CENTER:
7 HALLS  |  500 PAX

SPA: AESTHETIC SERVICES AND BODY TREATMENTS

GYM

2

3 

VIAJES CARIBE MAYA: TOURS AND EXCURSIONS

DAY PASS AT OASIS BEACH CLUBS

PRIVATE OPEN AIR PARKING LOT (FREE)

COMPLEMENTARY SERVICES
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CERTIFICATIONS BY
CRISTAL INTERNATIONAL STANDARDS

Oasis Hotels & Resorts has the advisory and certifications of Cristal International 
Standards®: cristalstandards.com

COVID-19 POSI Check Certification to prevent the spread of 
infection. Features the measures recommended by the main 
international organizations  (WHO, WTTC, and EPA).

* POSI: Prevention of the Spread of Infection Audit Protocol.

Certificaciones Cristal International Standards® to verify
the hygiene and sanitization of rooms, in addition to
the back-of-the-house protocols.

OTHER OASIS HOTELS & RESORTS CERTIFICATIONS:
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OASIS PROTOCOLS AGAINST COVID-19

• Temperature monitoring through thermal  
   cameras in the hotel’s entrance.

• Luggage sanitization upon our guests’ 
  arrival.

• Check-in process with controlled access to 
  avoid crowds.

• Separation screens at the receptions and 
  personnel wearing masks.

• Hydro-alcoholic gel dispensers in all areas.

• Digital express check-out and express 
  check-out machines with separation.

For detailed information regarding the Oasis protocols for the prevention of COVID-19, visit https://oasishoteles.com/en/hotels-cleaning-protocols

CHECK-IN &
CHECK-OUT

MEALS &
BEVERAGES

• Capacity reduction in restaurants and safety 
  distance between tables.

• Restaurants with prior reservation for groups 
  of 5 or more people.

• Menus available at the Oasis app or through 
  a QR code.

• Tables and chairs sanitized before and after 
  each guest.

• Hydro-alcoholic gel dispensers in all 
  consumption centers.

• Trained personnel, wearing gloves, mask, and 
  face shield.

GROUPS &
CONVENTIONS 

• Prior registration in all groups areas and 
  halls to avoid crowds.

• Capacity reduction in all halls to allow the 
  safety distance.

• Sanitized halls, furniture, and equipment, 
  before and after each event.

• Coffee break service assisted by personnel 
  wearing safety equipment.
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SIGN UP TO OASIS MEDIA CENTERINFORMATION & RESERVATIONS

MEXICO

(55) 5448 7783

ventasmexico@oasishoteles.com

800 01 OASIS (62747)

reservasmex@oasishoteles.com

SOUTH AMERICA
+52 (998) 848 9999 Ext. 221
ventasud@oasishoteles.com

MICE
eventos@oasishoteles.com
+52 (998) 848 8600 Ext. 2720

@OhCancunOasis oasishoteles.com

Scan the code and create your  
Oasis Media Center account. With this  
useful tool you gain access to photos,  
brochures and updated information  
about Oasis Hotels & Resorts.

oasismediacenter.com
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