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THE SIAN KA’AN AT THE PYRAMID

THE PYRAMID AT GRAND OASIS
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

• All-inclusive luxury resort with adults-only
exclusive areas.

• 320 rooms and suites with ocean or sunset view.

• Great diversity of all-inclusive culinary options: 
gourmet restaurants, Mexican, Italian, Japanese, 
international, seafood, sushi, and snacks.

• Restaurants positioned in TripAdvisor’s Top 10
in Cancun and Mexico.

• 437 yards long swimming pool.

• Wide beach clubs: Bali beds, sunbeds, and pools, 
with beverages & snacks service.

• Extensive beach with 710 yards of white sand.

HIGHLIGHTS

• 80 Sian Ka’an rooms and suites.

• Sian Ka’an Master Suite with private Jacuzzi
or plunge pool.

• Benazuza restaurant, for the third year in a row 
positioned in 1st place of TripAdvisor’s ranking
in all Mexico.

• Adults-only restaurants & bars: Careyes, Cocoa, 
Benazuza Lounge Bar, Fontainebleau, Fontain
Cigar Corner, and more.

• Adults-only entertainment: Red & Blue
Cabaret, Red Casino, and Kinky Night Club.

• Adults-only relaxation areas: Sensoria Health & 
Spa, Kin Ha Beach Club & Spa, and Sian Ka´an 
Beach Club & Spa.

Luxury, comfort, and wide spaces are some of the 
features of this all-inclusive resort, located in one of the 
most beautiful beaches in Cancun.

The Pyramid at Grand Oasis offers daytime and nighttime 
experiences, varied activities, shows, and haute cuisine 
restaurants to surprise even the most demanding guest.

The Sian Ka’an at The Pyramid

The Pyramid at Grand Oasis boasts The Sian Ka’an 
categories, where a wide array of adults-only benefits 
are offered, such as rooms & suites, restaurants, bars, 
shows, exclusive zones, and beach clubs, in addition to all 
services available in The Pyramid at Grand Oasis.

THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE
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HOTEL ZONE

In the heart of the Cancun hotel zone, 
km. 16.5, very close to shopping malls and 
restaurants.Location

THE PYRAMID
AT GRAND OASIS
GRAND OASIS CANCÚN
Oh! CANCÚN ON THE BEACH
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THE SIAN KA’AN AT THE PYRAMID
ADULTS ONLY



LUXURY ALL INCLUSIVE BE FREE, STAY SAFE 5

SIAN KA’AN SUITES ADULTS ONLY

THE SIAN KA’AN AT THE PYRAMID

SIAN KA’AN MASTER SUITE

LUXURY ALL INCLUSIVE BE FREE, STAY SAFE
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVETHE SIAN KA’AN AT THE PYRAMID

SIAN KA’AN JUNIOR SUITE

LUXURY ALL INCLUSIVE6

SIAN KA’AN SUITES ADULTS ONLY
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

SIAN KA’AN STANDARD

THE SIAN KA’AN AT THE PYRAMID
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SIAN KA’AN ROOMS ADULTS ONLY

LUXURY ALL INCLUSIVE BE FREE, STAY SAFE
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

PYRAMID SUITES

PYRAMID SUITE
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

PYRAMID ROOMS

•  PYRAMID OCEAN FRONT

•  PYRAMID OCEAN VIEW

•  PYRAMID SUNSET VIEW

•  PYRAMID STANDARD

PYRAMID OCEAN FRONT

PYRAMID OCEAN VIEW



LUXURY ALL INCLUSIVE10

THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

PYRAMID STANDARD

PYRAMID SUNSET VIEW

PYRAMID ROOMS
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*SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.RESERVATION REQUIRED

CAREYES

COCOA

MOLECULAR CUISINE

DINNER INDOOR

DINNERLUNCH INDOOR & OUTDOOR
#3 CANCUN 2021

BREAKFAST INDOOR & OUTDOORA LA CARTE

THE PYRAMID AT GRAND OASIS

THE SIAN KA’AN AT THE PYRAMID

EXCLUSIVE
RESTAURANTS

BENAZUZA

#1 MEXICO  |  #4 WORLD 2021   

ADULTS ONLY

LUXURY ALL INCLUSIVE BE FREE, STAY SAFE
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

EXCLUSIVE RESTAURANTS

MAKI TACO

THE WHITE BOX

BITES

LE BUFFET

MEDITERRANEAN GASTROBAR

DINNERLUNCH INDOOR & OUTDOOR

#3 MÉXICO 2021

AMERICAN FOOD

INDOOR & OUTDOOR

LUNCH DINNER

INDOOR & OUTDOOR

LUNCH DINNER

MEXICAN-JAPANESE FUSION

BUFFET

INDOOR & OUTDOOR

LUNCHBREAKFAST DINNER

*SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

OTHER RESTAURANTS

IL FORNO DOS LUNAS

HIPPIE CHIC

DESCRIPTIONRESTAURANT

Mexican-Asian
fusion

IL FORNO 
DOS LUNAS

Trattoria, pizza,
and pasta

HIPPIE CHIC Grill

LA PLACITA
SARAPE

Fast food:
Burgers, chicken,
tacos, tortas, and pizza

TUN KUL
FOOD HALL

Food hall buffet

BAHIA Steak house

HACIENDA SARAPE

AKERU

Mexican

ItalianDOS LUNAS

DINNER*

*SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

BREAKFAST*

COCOA

LUNCH* INDOOR OUTDOOR

Seafood & grill

ADULTS ONLY



LUXURY ALL INCLUSIVE14

THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

RESTAURANTS

HACIENDA SARAPE

DOS LUNAS

BAHIA STEAK HOUSE



LUXURY ALL INCLUSIVE BE FREE, STAY SAFE

THE PYRAMID AT GRAND OASIS

THE SIAN KA’AN AT THE PYRAMID

LUXURY ALL INCLUSIVE BE FREE, STAY SAFE 15

BENAZUZA LOUNGE BAR

EXCLUSIVE BARS 

FONTAINEBLEAU

SIAN KA´AN HEALTH BEACH BAR

HEALTH BEACH BAR

ADULTS ONLY
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

THE WHITE BOX BEACH BAR

EXCLUSIVE BARS 

BEACH BAR

COFFEE SHOP & ICE CREAM COFFEE & ME THE PYRAMID GELATO & ME

By The Pyramid
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

OTHER BARS INCLUDED

HACIENDA SARAPE AGAVE BAR

COFFEE & MEFONTAIN CIGAR CORNER

COYOTE LOCO

COFFEE & MELA PLACITA BAR

GECKO BARHIPPIE CHIC BEACH BAR

HACIENDA SARAPE AGAVE BARSANDS AT Oh! BEACH CLUB

SOLO ADULTOS

SOLO ADULTOS SOLO ADULTOS

FONTAIN CIGAR CORNER KINKY NIGHT CLUB

COCOA BAR KINKY SPORTS BAR
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EXCLUSIVE BEACH CLUBS 

BALI BEDS

DOMESTIC OPEN BAR Wraps 

& Snacks

PREMIUM BEVERAGES

HUTS WITH BUTLER SERVICE

18

THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

BALI BEDS

DOMESTIC OPEN BAR

PREMIUM BEVERAGES

MASSAGES & BODY 
TREATMENTS BY THE SEA

ADULTS ONLY
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BEACHS CLUBS

BALI BEDS

POOL

DOMESTIC OPEN BAR

BALI BEDS

POOLS

DOMESTIC OPEN BAR

STAGE WITH DJ

BUTLER SERVICE &
INTERNATIONAL BEVERAGES

VIP SECTION

19

THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

BEACH CLUB

ADULTS ONLY
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THE PYRAMID AT GRAND OASIS

THE SIAN KA’AN AT THE PYRAMID

THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

EXCLUSIVE
ENTERTAINMENT

OPEN-AIR TERRACE WITH BOHEMIAN
ATMOSPHERE, SHOWS, AND LIVE MUSIC

LIVE MUSICIANS ALL DAY LONG

SHOW WITH BURLESQUE-STYLE
ATMOSPHERE & DINNER

&

TUESDAY AND FRIDAY |  19:30 H RESERVATION REQUIRED

ADULTS ONLY
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Monday to Saturday // 20:00 h

SENSUAL THEMED SHOWS
WITH LIVE DJ, ARTISTS, AND BAR

THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

ENTERTAINMENT

THE PYRAMID AT GRAND OASIS

THE SIAN KA’AN AT THE PYRAMID ADULTS ONLY
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THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

ENTERTAINMENT

RESERVATION REQUIRED

“SEGOB PERMISSION NO.000003” “YOUR FUN IS YOUR  CHOICE, PLAY RESPONSIBLY, WITH 
THE MAIN PURPOSE OF ENTERTAINMENT, FUN, AND RECREATION” “GAMBLING GAMES ARE 

FORBIDDEN FOR UNDERAGE”. 

GAMES & CONSUMPTION 
WITH EXTRA CHARGE

EXCITING GAMBLING 
GAMES 24 HOURS

LIVE MUSIC AND KARAOKE
IN A ROCK & ROLL ATMOSPHERE

OPEN
MONDAY TO SATURDAY //  19:00 H – 00:00 H

LIVE BAND
TUESDAY, THURSDAY, AND SATURDAY  //  21:00 H

THE PYRAMID AT GRAND OASIS

THE SIAN KA’AN AT THE PYRAMIDADULTS ONLY
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THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

ENTERTAINMENT

24

THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

FIRE & DRUMS SHOW
MONDAY AND THURSDAY // 19:30 H

HAPPENING 
WEDNESDAY AND SATURDAY // 19:30 H

A trium
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

MALUMA

OZUNA 

JANELLE MONAE BOXING EVENTS / WORLD CHAMPIONSHIPS

25

A spectacular venue located inside the Cancun complex, 
where concerts by international artists take place, in 
addition to world boxing championships and a wide 
array of shows. For more information about the events 

calendar, visit our website.

ENTERTAINMENT
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE
THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

ENTERTAINMENT

THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

ENTERTAINMENT, BEVERAGES, AND SNACKS 
IN AN OPEN AIR ATMOSPHERE OF TRADITION.

DJ Sessions:
Tuesday, Thursday, and Saturday // 13:00 h

IN THE AFTERNOON

Live Band and Mexican or Caribbean Party
Monday, Wednesday, Friday, and Sunday // 20:00 h

IN THE EVENING
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LOUNGE ATMOSPHERE WITH BAR,
DJ, AND BALI BEDS BY THE SEA

THEME PARTIES
TUESDAY, THURSDAY, AND SATURDAY //  15:00 H

LOUNGE NIGHTS
MONDAY, THURSDAY, AND SATURDAY //  20:00 H

27

THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

ENTERTAINMENT

LUXURY ALL INCLUSIVE BE FREE, STAY SAFE

THE PYRAMID AT GRAND OASIS

THE SIAN KA’AN AT THE PYRAMIDADULTS ONLY
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SPORTS

ACTIVITIES

• BEACH VOLLEY BALL

• BEACH SOCCER

• TIGHTROPE

• ARCHERY

• GYM

• POOL VOLLEY BALL

• TENNIS

• YOGA

• PILATES

• ZUMBA

• AQUAEROBICS

• POOL CONTESTS

• MEGA JENGA

THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

SPORTS & ACTIVITIES

THE ACTIVITIES & ENTERTAINMENT PROGRAM IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.
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MASSAGES & BODY TREATMENTS

SPA SERVICES WITH EXTRA CHARGE $

SPA SERVICES WITH EXTRA CHARGE $

MASSAGES AND BODY
TREATMENTS BY THE SEA

BALI BEDS WITH BUTLER SERVICE

GYM BY THE SEA

EXCLUSIVE AREAS
IDEAL FOR RESTING AND RELAXING

THE PYRAMID AT GRAND OASIS

THE SIAN KA’AN AT THE PYRAMID

29LUXURY ALL INCLUSIVE BE FREE, STAY SAFE

ADULTS ONLY
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

WEDDINGS & HONEYMOONS

PRIVILEGES OF GETTING MARRIED

IN THE PYRAMID
AT GRAND OASIS:

Wedding gazebo and
exclusive areas for banquets. 

Locations with spectacular 
sunsets at the beach. 

Weddings & honeymoons 
special packages available. 

Wedding planner.

We take care of you with every detail...

oweddingsweb@oasishoteles.com
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

REGARDLESS OF YOUR EVENT’S SIZE,
THE PYRAMID AT GRAND OASIS BOASTS

THE PERFECT HALL TO ORGANIZE IT. 

From a 20 executives meeting to a training event for 2,500 collaborators; 

from a corporate workshop to an international convention; whether 

it is a day of meetings or a commemoration celebration... With The 

Pyramid at Grand Oasis your event’s success is guaranteed. 

MICE

Availability of marquees
to organize outdoor events
and enjoy the spectacular views.

OPEN-AIR EVENTS

M A X I M U M  C A PAC I T Y

OASIS ARENA HALL

CANCUN HALL

YUCATAN HALL

COBA 1 HALL

COBA 2 HALL

MONTERREY HALL

MERIDA HALL

SAN LUIS HALL

QUERETARO HALL

GUADALAJARA HALL

AKUMAL HALL

TULUM HALL

HALL 1

PUEBLA HALL

COVID PROTOCOL: BETWEEN 25% AND 50% REDUCTION OF THE HALL’S CAPACITY, ACCORDING TO EACH HALL AND KIND OF SETTING.

123.03

40.68

27.89

40.52

39.37

28.90

21.33

30.31

17.52

21.33

21.65

16.08

15.98

15.16

WIDTH ft

154.99

165.91

62.93

71.98

67.26

62.40

53.48

48.69

53.48

38.06

31.17

38.06

21.59

19.36

LENGTH ft

23.62

26.57

9.19

9.84

9.84

11.75

7.48

8.60

7.48

7.48

8.01

7.38

8.50

7.48

HEIGHT ft

19,068.27

6,749.62

1,754.84

2,916.48

2,647.92

1,803.60

1,140.44

1,025.37

936.89

811.60

674.90

633.35

344.88

293.42

AREA sq ft

2,300

600

280

200

184

140

130

120

90

88

84

80

24

20

THEATER

85

96

60

50

50

45

40

30

36

32

30

25

12

15

U-SHAPE

1,075

252

160

96

80

80

60

70

32

48

50

40

12

20

SCHOOL

95

120

60

60

60

50

50

35

40

36

40

30

12

20

IMPERIAL

2,600

650

300

220

200

130

120

90

80

80

70

65

N/A

N/A

COCKTAIL

900

400

160

130

90

80

80

60

50

60

50

40

N/A

N/A

BANQUET
NO DANCE FLOOR

870

330

120

100

120

60

60

40

30

40

30

20

N/A

N/A

BANQUET
WITH DANCE FLOOR
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

MICE

OASIS ARENA HALL

CANCUN HALL

A R E A S  S I G N P O S T I N G

ACCESS

ARENA ACCESS

RESTROOMS

STAGE

KITCHEN

RETRACTABLE SCREEN

SERVICE HALLWAY

STORAGE

AV BOOTH

ACOUSTIC WALL

LOBBY
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

MICE

YUCATAN HALL

COBA 1 HALL COBA 2 HALL MONTERREY HALL

SAN LUIS HALL

MERIDA HALL

A R E A S  S I G N P O S T I N G

ACCESS

ARENA ACCESS

RESTROOMS

STAGE

KITCHEN

RETRACTABLE 
SCREEN

SERVICE HALLWAY

STORAGE

AV BOOTH

ACOUSTIC WALL

LOBBY
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

MICE

QUERETARO HALL

TULUM HALL

 HALL 1

AKUMAL HALL

PUEBLA HALL

GUADALAJARA HALL

A R E A S  S I G N P O S T I N G

ACCESS

ARENA ACCESS

RESTROOMS

STAGE

KITCHEN

RETRACTABLE SCREEN

SERVICE HALLWAY

STORAGE

AV BOOTH

ACOUSTIC WALL

LOBBY
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

OTHER SERVICES

24 h
RECEPTION

CURRENCY 
EXCHANGE

MULTILINGUAL 
STAFF

SECURITY PARKING LOT BELL BOY DOCTOR 
ON CALL

TRAVEL 
AGENCY

LAUNDRY BABYSITTING 
SERVICE

ATM
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

320PYRAMID
ROOMS & SUITES

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

PYRAMID SUITE

PYRAMID OCEAN FRONT

PYRAMID OCEAN VIEW

PYRAMID SUNSET VIEW

PYRAMID STANDARD
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SIAN KA´AN MASTER SUITE
(WITH JACUZZI)

SIAN KA´AN JUNIOR SUITE

SIAN KA´AN STANDARD

SIAN KA’AN
ROOMS & SUITES

ADULTS ONLY

ROOMS & SUITES

• PRIVATE CHECK-IN & CHECK OUT • EXPRESS CHECK-IN & CHECK-OUT

EARLY CHECK-IN & LATE CHECK-OUT:
SUBJECT TO AVAILABILITY

24 HOURS ROOM SERVICE:
INCLUDED IN SIAN KA’AN CATEGORIES  |  WITH DELIVERY COST IN PYRAMID CATEGORIES

INDOOR JACUZZI OR AT THE TERRACE:
AVAILABLE IN SIAN KA’AN MASTER SUITE

1 KING SIZE BED OR 2 DOUBLE BEDS

BATH AMENITIES & TOWELS

ROBES & SLIPPERS

OASIS TABLET OR CONSOLE WITH RADIO ALARM CLOCK

IRON & IRONING BOARD

MINIBAR:
WATER, SOFT DRINKS, BEERS, AND SNACKS

AIR CONDITIONING

COFFEE MAKER

SAFETY BOX

HAIRDRYER

PREMIUM WIFI

HD WIDE SCREEN
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

EXCLUSIVE SERVICES & FACILITIES

GENERAL FACILITIES & SERVICES

RED & BLUE CABARET DINNER SHOW

EXCLUSIVE RESTAURANTS ADULTS
ONLY3
ADULTS
ONLY3

5
EXCLUSIVE BARS 5

THE PYRAMID BEACH CLUB:
BALI BEDS & DOMESTIC OPEN BAR | HUTS WITH BUTLER SERVICE & PREMIUM BEVERAGES

LIVE NIGHTTIME ENTERTAINMENT:
FONTAINEBLEAU

SIAN KA´AN BEACH CLUB & SPA:
BALI BEDS & DOMESTIC OPEN BAR | PREMIUM BEVERAGES $ | MASSAGES & BODY TREATMENTS

OTHER RESTAURANTS 8
OTHER BARS 11
OASIS PLUS CUSTOMER SERVICE

SWIMMING POOLS

Oh! BEACH CLUB:
STAGE, DJ BOOTH, AND DOMESTIC OPEN BAR | VIP SECTION

ADULTS ONLY

ADULTS ONLY

ADULTS ONLY

HIPPIE CHIC BEACH CLUB:
BALI BEDS & DOMESTIC OPEN BAR

TENNIS & MULTIPURPOSE COURT:
SOCCER | BASKET BALL

YOGA, ZUMBA, AND AEROBICS | GYM

BEAUTY PARLOR & SENSORIA SPA:
SAUNA, STEAM ROOM, AND BODY TREATMENTS

14 HALLS
2,600 PAXMEETING HALLS & BUSINESS CENTER

SPORTS & ACTIVITIES

RED CASINO 24 HOURS:
GAMES & CONSUMPTION WITH EXTRA CHARGE

VIAJES CARIBE MAYA:
TOURS & EXCURSIONS   |   THE O PHOTO

TABAQUERÍA:
BOUTIQUE WITH HANDCRAFTS, SOUVENIRS, AND SNACKS

EL ZÓCALO:
ENTERTAINMENT, BEVERAGES, AND OPEN AIR SNACKS.  DOWNLOAD THE OASIS HOTELS & RESORTS APP 

AND GAIN ACCESS TO THE EVENTS CALENDAR, 
IN ADDITION TO THE SCHEDULE OF ACTIVITIES 

AND RESTAURANTS OF THE OASIS HOTELS. 

ALL THE INFORMATION IN THIS BROCHURE IS SUBJECT TO CHANGE
WITHOUT PRIOR NOTICE.

FOR ALL ADULTS ONLYKINKY NIGHT CLUB, Oh! BEACH CLUB, AND COYOTE LOCOATRIUM
LIVE NIGHTTIME ENTERTAINMENT:
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

OTHER OASIS HOTELS & RESORTS CERTIFICATIONS:

POSI Check COVID-19 Certification to prevent the spread of
infection. Features the measures recommended by the main
international organizations (WHO, WTTC, and EPA).

* POSI: Prevention of the Spread of Infection Audit Protocol.

Cristal International Standards Certifications ® to verify
the hygiene and sanitization of rooms, in addition to
the back-of-the-house protocols.

Oasis Hotels & Resorts has the advisory and certifications of Cristal International 
Standards®: cristalstandards.com

CERTIFICATIONS BY
CRISTAL INTERNATIONAL STANDARDS
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THE PYRAMID AT GRAND OASIS
LUXURY ALL INCLUSIVE

OASIS PROTOCOLS AGAINST COVID-19

For detailed information regarding the Oasis protocols for the prevention of COVID-19, https://oasishoteles.com/es/protocolos-limpieza-hoteles

CHECK-IN &
CHECK-OUT

• Temperature monitoring through thermal 
cameras in the hotel’s entrance. 

• Luggage sanitization upon our guests’ arrival.

• Check-in process with controlled access
to avoid crowds. 

• Separation screens at the receptions and 
personnel wearing masks. 

• Hydro-alcoholic gel dispensers in all areas. 

• Digital express check-out and express 
check-out machines with separation. 

MEALS &
BEVERAGES

• Capacity reduction in restaurants and safety 
distance between tables. 

• Restaurants with prior reservation for groups 
of 5 or more people. 

• Menus available at the Oasis app or through 
a QR code. 

• Tables and chairs sanitized before and after 
each guest. 

• Hydro-alcoholic gel dispensers in all 
consumption centers. 

•Trained personnel, wearing gloves, mask,
and face shield. 

GROUPS &
CONVENTIONS

• Prior registration in all groups areas
and halls to avoid crowds. 

• Capacity reduction in all halls to allow
the safety distance. 

• Sanitized halls, furniture, and equipment, 
before and after each event. 

• Coffee break service assisted by personnel 
wearing safety equipment.
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CANCUN MEXICO

BE FREE, STAY SAFE

 

Scan the code and create your Oasis 
Media Center account. With this 
useful tool you gain access to photos, 
brochures and updated information 
about Oasis Hotels & Resorts.

oasismediacenter.com

SIGN UP TO OASIS MEDIA CENTER

F
E

B
/2

2

INFORMATION & RESERVATIONS

MEXICO
(55) 5448 7783

ventasmexico@oasishoteles.com

800 01 OASIS (62747)

jreservas@oasishoteles.com

SOUTH AMERICA
+52 (998) 848 9999 Ext. 221
ventasud@oasishoteles.com

MICE
+52 (998) 881 7000 Ext. 5966
grupos@oasishoteles.com

@GrandOasisCancunoasishoteles.com
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